Applicability |Service |Indicator Value

All Name of the service provider Colibri SAS (ManoMano)
All Date of the publication of the report 2026-02-25

All Date of the publication of the latest previous report 2025-02-17

All Starting date of reporting period 2025-01-01

All Ending date of reporting period 2025-12-31




[Category Tabel

TOTAL

Category description

incompatible with the terms and conditions

Category of illegal content/
TOTAL

Cotegory 1

Animal welfare

STATEMENT CATEGORY ANIMAL WELFARE

pomoing harmfull

KEYWORD_ANIVAL_HARM.

Content showing animal

KEYWORD_UNLAWFUL_SALE ANIMALS

[Probibited sales 0{mnmalv oSl roniad et

Category Ia imal harn:
Category 16
Caegory Ic Not captured by any other sub-category

KEYWO!

Il the eniries

RD_OTHER
STATEMENT CATEGORY CONSUMER_INFORMATION

Gl dhour s comme o nigement ty ManoMaro o selry)

ncluding by influencers

e

romoting a productservice withou clear

suffcient information on traders

Geg.- Sponsored Product, Flash Ofers, eic)
on s page (eg. contact details )

aracterisics of he goods and services

ST T
o e

T b ' seller’s product

Category wsumer s rights WORD_MISLEADING INFO_( LUNSLWER ;ucms fisleading information about consumer righis (e.¢ right of withdrawal,
Category 2. LI, lations (e display of the sale price which does nol compy, sellr etc)
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Category ber violence A L CATFGORY CYRER VIOLENCE Content related to violence online

Catezory [Cyber bullying and intimidation ST o [Content related 10 bulying or i someone

Category 3 yber harassment vmm) CYBER_HARASSMEN someone or

Category 3c yher incitement to haired o7 violence D_CYBEL wclTerw @

Caregory yber stalking S ORD-CTgE STl @

Category 3 Z T (image-based) sexual VO RN CONSENSU T THAGE TG images without the permission of the ovner.

Category I WORD_NON_CONSENSUAL MATERIAL DEEPFAKE (Creation

Categor Vot captured by any other sub-category WORD_OTHE] wa

Cotegory 4 er violence against women STATEMENT CATEGORY CYBER VIOLENCE AGAINST WOMEN Content showing or p u women online

Category [Cober bullying ity T H i deai s [Content reluted 10 bulying o women

Category 4

er harassment against women

WORD_CYBER I

Content related 1o bulying or intimidating women

RASSMENT_AGAINST WOMEN

vber stalking against women

TR

WORD_FEM

Category de.

legal incitement 1o violence and haired against women

D_DISINE
TIORD o oo

Tontent inciating violence online against women

NON_CONSENSUAL IMAGE_SHARING AGAINST WOMEN

the owner

images

women, including (image-
ech

chnology

SUAL_MATERIAL DEEPFAKE AGAINST WOMEN.
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Tssues related to m

or mishandling of personal data privacy violations.
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fsuse or leak of io il recogition

[Fraudulent manipulation of data.

Category #h ot captured by any other sub-category ORI

Ctcgory ata

Category Sa iometric data breach

Category 3b I umum’mmﬂmuum.v
egor KETWORD_MISSING PROCESS|

NG GROUND

without legal hasis (e2_ 1o consent).

Category 5d

Righ 10 be forgotten

KEYWORD_RIGHT_TO_BE_FORGOTTEN

Deletion of clients accounts

Category se

Not captured by any other sub-category

KEYWORD_OTHER

Outer privacy-related issues. Legal data access request and data deletion request

Category 6

legal or harmiul specch

[Content that breaks the law or causes harm through spes

Caregory 60

efumation

STATEMENT CATEGORY ILLEGAL OR_HARMFUL SPEECH
KEYWORD_DEFAMATION

Category 6.
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[Attacks or unfuir ireatment based on race, gender religion, et

legal incitement 1o violence and hatred based on protected characterisiics
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[Specch thatincites hatred or violence,

captured by any other sub-category

(Other types of harmju or illegal speech.
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welectual

fy infringements

[KEYWORD_OTHER
ATEMENT CATEGORY INTELLECTUAL PROPERTY INFRINGEMENTS

Violations involving stolen or copied creative or commercial content

Category 7a

Copyright infringements

|KEYWORD_COPYRIGHT_INFRINGEMENT

Using copyrighted material without permission.

Category 7b

Design infringements.
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Copying the look or design of a product ilegally
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2 From a specific region (e.g. fake Champagne).
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KEYWORD_PATENT_INFRINGEMENT

Using a patented invention without permission,
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Trade secret infringements
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Sicaling or nfo
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Trademark infringements
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Misusing brand names or logos.

KETWORD_OTIIER

(Ouher intellectual property ssies
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e

[Threats to democratic debte or ¢
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Category 8
Category 8
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{KepvoR ioriiov) TN T

(ot captured by any other sub-caicgory.

[KEYWORD_0;

Protection of minors

[Content viol Union laws.
(Content

(Ofer political or civic harms.

Content that harms or hildren or teens,
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AT CATFGORY FROTECTIoN OF MINOTS
JORD_IGE_SPECIFIC_ RESTRICTIONS MINORS

Inappropriate content for certain age groups

ing decpfake or similar techmology.

WORD_CHILD_SEXUAL ABUSE MATERIAL
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[Fake child abuse imagery created with AL

I e S

[ Aduls rying to contact

/OR]
WORD_UNSAFE_CHALLI

[Dangerous online challenges (e.g.viral dares).
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(Oher child s
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Content that could  public safety:
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B
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(Promoting terrorism or terrorist s,
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T CATFGORY SCAYS A0 FIAUD

eceptive practices to rick or seal from people.
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I
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Category 130

Proibited or restrited products

KEYWORD_PROHIBITED_PRODUCTS

Products that are illegal to sell

Category 13

Unsafe or non-compliant products

|KEYWORD_UNSAFE_PRODUCTS.

tems that can harm users or are not cerified safe

Category 13¢

Not captured by any other sub-category

KEYWORD_OTHER

i ,,mu..,, reluted issies.

Category 14

STATEMENT CATEGORY VIOLENCE

ot inolving physical harm or exploitation
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COORDINATED_HARM.

O T et pecaior et
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WORD_INCITEMENT VIOLENCE HATRED

(Encouraging others to attack or hate.

Category I4c

B e T

[Forcing people into labor or abuse.

juman exploitation
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BT e g gy

E

[Otler violent or exploitative content

Category 144
Category 14e afficking in vomen and girls

Category I ot captured by any other sub-caiegory

Category 15 ther violation of provider's terms and conditions

E OTHER
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(Other ule violations on the platform,

Category I5a

il sexual material

KEYWORD_ADULT_SEXUA

Pornography or explicit adh

Category 15

c-specific resirictions.

KEYWORD AGE_SPECIFIC ] SN

ful content,
[Content not suitable for certain age groups.

Category 3¢

[KEYWORD_GEOGRAPHICAL REQUIREMENTS

[Content not allowed in some regions,

Category 154

Goodsservices not permitted to be offered on the platform

KEYWORD_GOODS_SERVICES_NOT _PERMITTED

Selling items/services banned by the platform.

Cartegory I5¢

anguage requirements

KEVWORD LANGUAGE REQUIREMENTS

[Content not meeting language rules

Vot captured by any other sub-category

Images
[Other violations of platform rules.

Category 16

ype of llegal content not specified by the public authority

STATEMENT CATEGORY NOT SPECIFIED ORDER

Report or action issued without a specifi category:

Category 17

ype of alleged illegal content not speified by the notifier

STATEMENT CATEGORY _NOT_SPECIFIED NOTICE

[Notice received with no detailed categorization
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Applicability Service Reporting period Section Indicator Scope Value Contextual Information
Safety Gate and Products
All 2025-01-01/2025-12-31 Use of automated means for content moderation | Number of measures solely taken by automated means Total number 689 312 Out of the Scope of Our
Business
Safety Gate and Products
All 2025-01-01/2025-12-31 Use of automated means for content moderation |Number of measures not taken by automated means Total number Out of the Scope of Our
Business
Safety Gate and Products
All 2025-01-01/2025-12-31 Use of automated means for content moderation | Accuracy of the automated means - Accuracy Total number Out of the Scope of Our
77% Business
Safety Gate and Products
All 2025-01-01/2025-12-31 Use of automated means for content moderation | Accuracy of the automated means - Precision Total number Out of the Scope of Our
77% Business
Safety Gate and Products
All 2025-01-01/2025-12-31 Use of automated means for content moderation | Accuracy of the automated means - Recall Total number n/a Out of the Scope of Our
Business
All 2025-01-01/2025-12-31 Use of automated means for content moderation | Number of measures solely taken by automated means Own-initiative Products Out of tl,le
688 979 Scope of Our Business
All 2025-01-01/2025-12-31 Use of automated means for content moderation | Number of measures not taken by automated means Own-initiative 0 Products Out of the
All 2025-01-01/2025-12-31 Use of automated means for content moderation | Accuracy of the automated means - Accuracy Own-initiative Products Out of ﬂ.le
77% Scope of Our Business
All 2025-01-01/2025-12-31 Use of automated means for content moderation | Accuracy of the automated means - Precision Own-initiative Products Out of tl.le
77% Scope of Our Business
All 2025-01-01/2025-12-31 Use of automated means for content moderation | Accuracy of the automated means - Recall Own-initiative n/a Products Out of tl.le
Scope of Our Business
Only for providers of hosting services, including online platforms 2025-01-01/2025-12-31 Use of automated means for content moderation | Number of notices solely processed by automated means NAM Total 333 Safety Gate
Only for providers of hosting services, including online platforms 2025-01-01/2025-12-31 Use of automated means for content moderation [ Number of notices not processed by automated means NAM Total 0 Safety Gate
Only for providers of hosting services, including online platforms 2025-01-01/2025-12-31 Use of automated means for content moderation | Accuracy of the automated means - Accuracy NAM Total n/a Safety Gate
Only for providers of hosting services, including online platforms 2025-01-01/2025-12-31 Use of automated means for content moderation | Accuracy of the automated means - Precision NAM Total n/a Safety Gate
Only for providers of hosting services, including online platforms 2025-01-01/2025-12-31 Use of automated means for content moderation | Accuracy of the automated means - Recall NAM Total n/a Safety Gate
Only for providers of online platforms 2025-01-01/2025-12-31 Use of automated means for content moderation | Number of notices solely processed by automated means NAM Trusted Flagger |0 n/a
Only for providers of online platforms 2025-01-01/2025-12-31 Use of automated means for content moderation |Number of notices not processed by automated means NAM Trusted Flagger |0 n/a
Only for providers of online platforms 2025-01-01/2025-12-31 Use of automated means for content moderation | Accuracy of the automated means - Accuracy NAM Trusted Flagger |0 n/a
Only for providers of online platforms 2025-01-01/2025-12-31 Use of automated means for content moderation | Accuracy of the automated means - Precision NAM Trusted Flagger |0 n/a
Only for providers of online platforms 2025-01-01/2025-12-31 Use of automated means for content moderation | Accuracy of the automated means - Recall NAM Trusted Flagger |0 n/a




Applicability Service | Reporting period Indicator Value
At ManoMano we moderate content at our own initiative for two reasons:

All 2025-01-01/2025-12-31 Summary of the content moderation engaged in at the providers’ own initiative - when a product falls out of the scope of our taxonomy (out of the DYT, tooling, gardening)
- when a product is deemed to be illicit or dangerous (Safety Gate, firearms, etc)
The platform's content moderation pipeline for out-of-scope product identification rests on a two-stage architecture:
automated taxonomic classification followed by rule-based enforcement.
In a first stage, every seller-listed product is subjected to a machine learning categorisation workflow composed of a
retrieval model, which shortlists candidate leaf nodes from the platform's internal Product Information Management
(PIM) taxonomy, and a supervised fine-tuned large language model (LLM) which assigns a definitive category path

All 2025-01-01/2025-12-31 Meaningful and comprehensible information regarding content moderation engaged in at the providers' expressed as a hierarchical string (e.g., Plomberie > Robinetterie > Robinets).

own initiative The PIM taxonomy tree itself encodes a scope attribute at the category root level, distinguishing IN_SCOPE from
OUT_OF_SCOPE nodes; when the LLM's predicted category resolves to a node whose scope is OUT_OF_SCOPE, the
product is flagged accordingly.
Note that a complementary human review process enables the categorization into out of scope categories as well
whenever business operators flag improper content into our databases.
In a second, enforcement stage, products confirmed as out-of-scope receive the platform-internal inactive reason
PRODUCT DISALLOWED, which causes immediate delisting of the corresponding offer.
- - - - N -

All 2025-01-01/2025-12-31 Qualitative description of the automated means These means qf detections are quite satisfactory from our standpoint as more han 98% of product moderation (out of

scope reason) is automated via the above mechanism.
1t . 0,
All 2025-01-01/2025-12-31 Qualitative description of indicators of accuracy and possible rate of error of automated means Ezlli‘ﬁ?ségr/e mate : 79%
. 0

We apply this moderation for two purposes:

All 2025-01-01/2025-12-31 Specification of the precise purposes to apply automated means - Our own Terms and Conditions and/or Seller Contract when we detect a product falling out the scope of our taxonomy.
- The laws and regulations when a product is illicit or dangerous

All 2025-01-01/2025-12-31 Safeguards applied to the use of automated means Alongside thfe used of automated means we can conduct manual sample checks and manual suspension to ensure the
better compliance of our catalogue of products.

Only for VLOPs 2025-01-01/2025-12-31 High-level description of the content moderation governance structure n/a

Only for VLOPs 2025-01-01/2025-12-31 Qualifications of the human resources dedicated to content moderation n/a

Only for VLOPs 2025-01-01/2025-12-31 Training given to human resources dedicated to content moderation n/a

Only for VLOPs 2025-01-01/2025-12-31 Support given to human resources dedicated to content moderation n/a

Only for VLOPs 2025-01-01/2025-12-31 Methodology used to compute the number of human resources dedicated to content moderation n/a




